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Student Summer Hire Job Opening - Computer Technician (YP-2204-01)

RATE OF PAY: $12/hour
POSITION INFORMATION: One full-time temporary position, not to exceed 120 days

DUTY LOCATION:  Fleet Numerical Meteorology and Oceanography Center, Monterey, CA.
Fleet Numerical's primary mission is to provide the highest quality, most relevant and timely worldwide Meteorology and Oceanography support to U.S. and coalition forces from our 24x7 Operations Center. We do this with our world-class suite of high-performance supercomputers running meteorological and oceanographic models, satellite processing and display capabilities, and product distribution systems. Our team consists of renowned experts in meteorology, oceanography, computer science and Fleet operations.

WEBSITE:  https://www.fnmoc.navy.mil/public/welcome/welcome_aboard.html
WHO MAY BE CONSIDERED:   Students who are at least 16 years of age, pursuing any of the following education programs:  High School Diploma or General Equivalence Diploma (GED), Vocational/Technical certificate, Associate, Baccalaureate, Graduate or Professional Degree.  Students must be currently enrolled, or accepted for enrollment, on at least a half-time basis (6 semester hours/ 9 quarter hours).  Applicants must be U.S. citizens with the ability to obtain a security clearance.

JOB SUMMARY: Provides help desk services for internal customers during working hours and responds to customer requests for IT, VTC, and projection equipment assistance.  Help desk services include the receipt of customer requests for service, estimate of response time, tracking requests, and the solution of these problems. These requests may be via phone, e-mail, web-based software interface, and in person.  Gathers and analyzes basic facts; organizes documentation to facilitate use by more experienced specialists in troubleshooting problems on issues that cannot be handled by the technician.
SKILLS REQUIRED:

-Knowledge of basic IT principles, concepts, and methodology

-Knowledge of PC hardware installation, troubleshooting, and repair

-Ability to communicate factual and procedural information clearly, orally and in writing

-Ability to conduct fact-finding, analyze data, and draw conclusions

-Ability to provide guidance or training to customers to prevent problem recurrences

HOW TO APPLY:

Email resume, transcripts and proof of enrollment, by May 1, 2009, to caitlinehurst@navy.mil.
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